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company, which has been putting its resources into adding AI capabilities to its products. The new Cloud Version Insights

features insights into the state of the Cloud that companies are using. The idea behind it is that insights into how a cloud solution
is performing can help companies identify areas that need improvement. Avid is already doing that with its Vantage cloud

products, which offer insights about the ways in which a media editing cloud is used. The company also provides similar insights
in its desktop and mobile editing and distribution software. “This is about helping our customers see how the cloud solutions

they have deployed are working,” said David Sirik, Avid’s vice president of product engineering. “It is a service that is actually
transformative.” Sirik said that Cloud Version Insights is not currently available for public use, but that Avid will be opening it
up to beta customers next month. The new service will work by delivering a “view” of the cloud to customers. That view will be
based on insights gathered by the company from users who are using one of Avid’s cloud products. Sirik said that Avid can look
at data such as the number of hours that customers are editing in the cloud, or the number of clips they are working with and the

number of times they go online for help. Avid will look at other metrics, Sirik said, but these data points will be the “root
component” of Avid’s insights. To deliver this
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