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On my phone (Samsung Galaxy S20 FE), I went to the Fitbit app, account, Sense device, device lock. Unfortunately, the page was empty, there was nothing to unlock or . I searched for the app in the Play Store, I used every possible search engine and nothing was found. I couldn't find the app on the device. I
called support but they couldn't help me. They said it could be removed by the manufacturer. I tried several phones and all phones looked the same, all with the same software. There are no settings, there are no apps, there is no sign that this has been installed.
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