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The best way to provide positive feedback is to make your surveys really fun. The kind of people who
are going to take your surveys are people who care about their organizations and what they do. They
will appreciate a smiley face, a thank you note, or a simple word about how well they are doing. You
can also reward them for their efforts with a discount or a gift certificate. Sometimes, it helps to give
people the opportunity to answer positively for free. Try giving them a personal thank you note with a

quick note about what they had to say and give them an exclusive discount code. Before leaving,
ensure that youve collected all the data you need. There are probably various ways to do so, but a

simple method is to have a final or confirmation email that users must click on in order to complete the
survey and verify their identity. This ensures that the email addresses of users are not recycled. A

good way to make your surveys more valuable is to ask them to provide you with feedback. Surveys
can be used to try out a new feature, gather information to improve your product, or simply to listen to
your users. The problem with surveys is that the respondents only have one response. This means that
if a respondent doesn’t want to give feedback, they’ll hide it in their spam filters. This is why the users
that provide you with feedback are really important. Make it clear that your survey is an opportunity to

provide feedback and that respondents shouldnt ignore it. A great way to make sure they take the
time to provide feedback is to include a thank you in your survey email.
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