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client representative is a great place to be, because it makes you feel like you are part of a team. it
is really cool that you get to help people who need help. i would really love to support my

teammates and the whole team, not just myself. i really appreciate the opportunity and i plan to
continue to be a client representative for the next 10 years. it is very hard to get these positions and
there will be more opportunities in the future. as long as i get the chance to help people and support

my teammates, i will be there for the next 10 years. we are also really excited to have a speaker
from a consumer brand side with a very interesting story. james florentine has made a career in
financial services after working on the consumer side of the industry. he got a great story from

knowing a customer, which ended up changing the course of his career. what is really neat about
this presentation is that james has taken a great career path from one side of the industry and has
been able to make it on the other side. he really has a perspective that is different from the others.

we look forward to discussing the pros and cons of both sides and what they would like to see in
each. you will also hear how to present your experience in a compelling way and how to make it
easy for people to buy what you are selling. joseph johnston: i am a client representative. i enjoy

having the flexibility to go meet with the members and personally see what is going on. sometimes
in the past, i would go to a person’s house and they wouldn’t invite me in. now, i have the

opportunity to go and it is much better working with the members.
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